
	

	

	

	

	

Transaction response codes and messages	
	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	



Response 
Code 
(RESPCODE) 

Response Message 
(RESPMSG) 

Payment 
Status 
(STATUS) 

01	 Txn	Successful	 TXN_SUCCESS	

00	 System	Error,	invalid	param	 TXN_FAILURE	

141	 User	has	not	completed	transaction	 TXN_FAILURE	

153	 System	error	 TXN_FAILURE	

163	 Wallet	consult	failed	 TXN_FAILURE	

196	 AMOUNT_EXCEEDS_LIMIT	 TXN_FAILURE	

202	 User	does	not	have	enough	credit	limit.	Bank	has	declined	the	
transaction	 TXN_FAILURE	

205	 Transaction	has	been	declined	by	the	bank.	 TXN_FAILURE	

207	 Card	used	by	customer	has	expired	 TXN_FAILURE	

208	 Transaction	has	been	declined	by	the	acquirer	bank	 TXN_FAILURE	

209	 Card	details	entered	by	the	user	is/are	invalid	 TXN_FAILURE	

210	 Lost	Card	received	 TXN_FAILURE	

220	 Bank	communication	error	 TXN_FAILURE	

222	 Transaction	amount	return	by	the	gateway	does	not	match	with	
Paytm	transaction	amount	 TXN_FAILURE	

227	 Txn	Failed	 TXN_FAILURE	

229	 3D	Secure	Verification	failed	 TXN_FAILURE	

232	 Invalid	account	details	 TXN_FAILURE	

283	 Mandatory	fields	are	missing	 TXN_FAILURE	

294	 User	has	not	completed	transaction	 PENDING	

295	 No	Description	available	 TXN_FAILURE	

296	 We are facing problem at bank's end. Try using another Payment 
mode TXN_FAILURE	

297	 Cancel and Redirect to 3D Page TXN_FAILURE	

302	 Invalid	request	type	 TXN_FAILURE	

308	 Invalid	Transaction	amount	 TXN_FAILURE	

309	 Invalid	Order	Id	 TXN_FAILURE	

312	 Invalid	Card	No	 TXN_FAILURE	

314	 Invalid	Month	 TXN_FAILURE	

315	 Invalid	Year	 TXN_FAILURE	

316	 Invalid	CVV	 TXN_FAILURE	



317	 Invalid	Payment	Mode	 TXN_FAILURE	

318	 Invalid	CUSTID	 TXN_FAILURE	

319	 Invalid	Industry	ID	 TXN_FAILURE	

325	 Duplicate	ORDER	ID	 TXN_FAILURE	

330	 Invalid	Checksum	 TXN_FAILURE	

337	 Invalid	Subs	Start	Date	 TXN_FAILURE	

372	 Retry	count	breached	 TXN_FAILURE	

401	 Abandoned	transaction	 TXN_FAILURE	

402	 Transaction	abandoned	from	CCAvenue	 TXN_FAILURE	

501	 Your	Payment	has	declined	by	your	bank	 TXN_FAILURE	

504	 Transaction	could	not	be	completed	on	this	merchant.	Ask	
merchant	to	contact	our	helpdesk	team	 TXN_FAILURE	

506	 Payment	acceptance	on	this	merchant	is	not	available	currently.	Ask	
merchant	to	contact	our	helpdesk	team.	 TXN_FAILURE	

509	 Paytm	merchants	are	allowed	to	add	money	using	UPI,	Debit	card	
and	Netbanking	only	 TXN_FAILURE	

810	 Closed	after	page	load	 TXN_FAILURE	

1001	 Request	parameter	are	not	valid	 TXN_FAILURE	

1006	 Session	expired	exception	 TXN_FAILURE	

1007	 Missing	mandatory	element	 TXN_FAILURE	

1008	 Pipe	character	is	not	allowed	 TXN_FAILURE	

2023	 Repeat	request	inconsistent	 TXN_FAILURE	

2271	 User	cancelled	the	transaction	on	banks	net	banking	page	 TXN_FAILURE	

2272	 User cancelled the transaction from 3D secure/OTP page TXN_FAILURE 

3102	 Invalid card details TXN_FAILURE 

9999	 Something went wrong TXN_FAILURE 
 


